3akpbIToe akuuoHepHoe obLiecTeo «ApMagunno BusHec lNockinka»
(3AO «Apmagunno busrec MNocbinkay)

MPUKAS
Ne /73 /2

J / asrycta 2009 r.

r. Mockea

06 yTBepxaeHun HoBbIX [eHepanbHbIX YCIIOBUIA OKa3aHWA TPAHCMOPTHO-
aKcneAULMOHHBIX yenyr «3A0 Apmagunno BusHec ocbinkar.

MPNKA3BIBAHO:

1. YTBEpAUTb HOBble [eHeparbHble YCMNOBUA OKa3aHWs TPaHCMOPTHO-IKCNEeAULIMOHHBIX
yenyr «3A0 Apmagunno busHec lNocbkinkay.

2. Beectn B [feicTBMe HOBble [eHeparnbHble YCNoBUA oOKa3aHuA TPaHCNOpPTHO-
akcneanumoHHbIx yenyr «3A0 Apmaaunno Bushec MNockinka» ¢ 07.09.09 .

MpunoxeHue: MeHeparnbHbIe YCNoBUA OKasaHUsA TPAHCNOPTHO-IKCMeANLIMOHHBIX yCnyr «3A0
Apmaaunno buaHec Mocbinka» B 1 sk3emnnape, Ha 3 1.

eHepanbHbIR AUpPeKTop H.HO.BouHos
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MpunoxeHue k npukasy Ne 133/2 ot 31 aBrycra 2009 «YTBEPXXJAK»

[eHepanbHbIA AUPEKTop
3A0 «Apmagunno busHec locbinkax»
.~ BowHos H.IO.
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MeHepanbHLIe yCIIOBUS OKa3aHUsi TPaHCMOPTHO-3KCNEAULIMOHHBIX yCnyr «3A0
Apmagunno BusHec lNocbinkar.

leHeparibHble YCNOBUSA OKa3aHWA TPaHCMOPTHO-IKCMEANLMOHHLIX Yycnyr 3A0 «Apmagunno
BusHec Mocbinka» Ha 3 cTpaHMUax AEWCTBYIOT ¢ 7 ceHTAGpA 2009r. Ha ocHoBahuu flpukaza
Ne133/2 ot 31 aBrycTa 2009r. FeHepanbHoro aupekropa 3A0 «Apmaaunso BusHec Mocbinkan.

1. ONMPERENEHNA/®OPMYJIIMPOBKA
B nepeuncneHHbIX HWKE YCIIOBUAX OKasaHWs TPaHCNOPTHO-3KCNEAULIMOHHBIX yCnyr, BynyT ynotpebnarsca
crnegywolune onpeaeneHus:
3A0 «Apmagunno BusHec Mocbkinka» - aganee AblN/Vcnonxutens
Yenyra «fpamas mawuna» (FTL) - ycnyra no poctaske rpy3osbix OTNpaBoK OTAENbHbIMY
aBTOMOGUNSIMIA  pasnUYHOW rpy30nogbEMHOCTU 3a nnomboit oTrnpasuTens. WcrnonHutenk obssyeTcH
poctasuTb OTnpasky KnuenTa no Aeepw MNonyyatens B paGounii AeHb, NO yKasaHHbIM B TapudHoi kapTe
HanpapneHyam B rpejenax ykasaHHbIX CPOKOB
Wcnonuutenb obs3yetcs no 3afjanuio KnveHta opraHusoBatb MNEepeBo3Ky Mo TeppuTopumn P® B
COMPOBOXAESHUN BOOPYXEHHON OXpaHbI.
Yenyra «K[O KouTeitHep» (CNT) - ycnyra no pfocTaske rpysosbix OTnpaBok B OTAENBHOM
XEre3HOA0POXKHOM KoHTeliHepe 3a nnomboit oTnpasuTens. WcnonHutens 06A3yeTcs 4OCTaBUTbL OTnpaeky
KnueHta [0 >KENE3HOLOPOXHOW CTaHUMW Ha3HauyeHus MIM o  CornacoBaHuid CTOPOH A0 [Bepu
MonyyaTtens, no ykasaHHbIM B TapudHoil kapTe HanpaeneHuam B npejenax ykasaHHbIX CpOKOB.
«[lo oBepu» - ycriosse AoCTaBku rpysosoit OTnpaBk A0 3AaHUs cknaga unu oduca nonydarens,
noabesaa Xuroro AoMa, ecnu nonyyartenem aensercs uanveckoe nuuo.
«3anpelwéHHbie HAMMEHOBaHUA» - BCE TOBapbl UMK MaTepuansl, nepesoska KOTopbIX 3anpeLleHa oaHUM
N3 [eliCTBYIOLMX 3aKOHOAATEMNbHbIX aKTOB, MOA3aKOHHBIX HOPMAaTWBHBIX aKTOB, YCMOBUAMMK HaCTOALLMUX
eHepanbHbBIX YyCIOBUNA.
«py3oBoe MecTo» - I10BOMA KOHBEPT, NaKET, MEeLLOK, kopoBKka unu nanneT, nepeAaHHbli icnonHutenio B
ynakoBaHHOM BWAe, WUCKIIOYAILWMM HEKOHTPONUPYEeMbIA [OCTYN M3BHE K COAEPXUMOMY U NPUHATBINA
VicnonHutenem 6e3 nepecyéTa BHYTPEHHWX BMNOXEHWA, [OCMOTPpa 1 NPOBEPKU COAEPXAMOro Ha npeamet
BHYTPEHHEel KOMMIIEKTHOCTU UM HaNMYus ABHbBIX UIK CKPbITLIX AEHEKTOB.
«OTnpaBKa» - COBOKYMHOCTb [Py30BbIX MECT, JOCTaBMAEMbIX C OAHOro aapeca Ha Apyrou no TTH w/vnn
3KCNEeLUTOPCKONA pacnucke.

«XonocToi npober» - Bbiean npeacTasuTens Mcnonuutena no sasske Knuewta, no ykasaHHOMY um
anpecy, ¢ Uenbio 3abpaTe OTnpaBky W He CyMEBLUEro BbIMOMHWTL 3a@sABKy B CWNly HEBbLINOIHEHWS
KnueHToM/OTnpaBuTenem obs3aTenbCTB, ykasaHHbiX B pasaene 7 HacToAwmx MeHeparbHbix YCnosuid. 3a
xonocToit npober KnueHT o06s3aH onnatuTb OTAENbHbI CYET McnonHutens B pasmepe cornacHo
TapudHolt kapTe. McnonHutens Bnpaee B COOTBETCTBUM €O CT. 328 'K P® npuocTaHoBWTbL UCMONHEHUe
cBoux oBsi3aHHOCTEl No 4OroBopy A0 onnarsl KnveHTom cyéTa 3a xonocTtoi npober.

2. HEMPUHUMAEMBIE M'PY30BbIE MECTA

2.1. VcnonHuTens He NpUHUMAET K 4OCTaBKe rpy30Bble MEecTa C Nepecy&TOM BHYTPEHHUX BIIOXEHUNA U

COCTaBMIEHMEM ONUCYU, a TaKkke He MNOAMUCLIBAET Onucw, coaepxalmecs B MOObIX JOKYMEHTax

OtnpasuTens.

2.2. UcnonHutens He NpUHUMaEeT K JOCTaBKe:

- JEeHexXHble 3HakKu, OOPOXHble Yeky, UeHHble Bymarn, KpeguTHble KapThl, HOBeNUPHble M3Lenus u

usnenus u3 gparoLeHHbIX MeTanmnos;

- CUNbHOAENCTBYIOLLME HAapPKOTUHECKUE 1 MCUMXOTPONHbIE BELLECTRA,

- Opy)Xue OrHecTpenbHoe, NMHeBMaTu4eckoe, rasoeoe, Boerpunackl, XONOAHOE OpyXwue (BKIo4as
MeTaTtenbHoe),

- npeaMeTbl, KOTOpLIe MO CBOEMY XapakTepy WNnn ynakoBke MOryT NpeAcTaBnsTb OnacHoCTb Ans

Halmx pabOoTHMKOB, NaykaTb MNW NOPTUTL APYIUE rPY30BblE MECTa;

2.3. VcnonHuTenb He NpUHUMAaET K gocTaske 3anpellyéHHblie HavmernoBarus (n.1.)

2.4. WcnonHutenb He npuHnMaeT 6e3 npeaBapuTensHOro cornacoBaHus:

- OTtnpasku oBueit ctoumocTbio cebile 42 000 000 pyGnei P
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- OTnipaBky o6Lueit cToMMOCTbIO cBbile 250 000 py6neit PO, cnegytowme s/no Tepputopumn [larectata,
YeuHu, UHrywetum n Ocetun

2.5. Wcnonuutens He npuHumaeT OTNpaBku, B OTHOLUEHWW KOTOpbIX KnueHT TpeGyeT cobniopeHus
OnpeaeneHHoro TeMNepaTypHOro pexuma B TedeHne TpaHcnopTuposku. B cnyyae npuema, no Kakum-
6o npuurHam Takoi OTNPaBKN K TPaHCMOPTUPOBKe, McnomnHuTenb He npuHumaeT npeteHsun KnvexTa
0 BO3MELLIEHNM YOBITKOB B CBA3W C HECODNIOAEHNEM 3TOMO PEXIAMA.

3. YNAKOBKA

KnueHT ofs3aH obecneuynTb COOTBETCTBME YNAKOBKY YCINOBWMSM MEPEBO3KM aBTOMOGUIbHLIM 1
KENe3HOLOPOXKHbIM TPaHCMOPTOM, FrapaHTUpoBaTh, YTO OHa ofecneynBaeT COXPaHHOCTb BIIOXEHWA OT
0BbIYHBIX PUCKOB MpU TPEHCMOPTUPOBKE, WCKIIOYaeT LOCTYN K BHYTPEHHUM BIOXEHUSIM, COOEpXUT
HeoBXoAUMYI0 MaPKUPOBKY/MaHUNYMSALUMOHHBLIE 3HaKN.

4. YCIIOBUA TNPUMEMA 3AABOK U 3ABOPA OTMPABOK, OMNPEOENEHUE MAPLWIPYTA
TPAHCINOPTUPOBKHU

4.1. 3a9BKV MOrYyT MPUHUMATLECS C UCMONb30BaHWEM CPeAcTB PakCUMUNbHOW WK NEeKTPOHHOW CBA3N.

dopma 3asBKM, HOM epa (HaKkCoB W aapeca SMEeKTPOHHOK NouThl McnonHUTens BbiNOXeHbl Ha caiTe

www.dpd.ru. [MofnyyeHHble Takum oB6pasom 3asBKM UMEIOT MOSHYK  IOpWOMYECKYD cuny U

paccMaTpuBalOTCS Kak NoAaHHbIe B NMMCbMEHHOM BUAE.

Ons yenyru MNpamaa matiuHa:

4.2 3asiBKM Ha JOCTaBKYy NpuHUMatoTcsi no paboyum aHsm Ao 15.00 mectHoro Bpemerun ropoga 3abopa

OTtnpaBku, He No3aHee OHA, npeLlecTsylolero agare sabopa OTnpasku.

Ona yenyru XK1 KoHTeiHep:

4.3. 3aABKM Ha AOCTaBKY NpuHMMaloTcs no pabouum gHam fo 19.00 MecTHOro BpemeHy, 3a 2 AHA A0

npegnonaraemolt pgatel  3abopa Otnpasku. - ToyHas paTta  3abopa Otnpaeku  coobliyaeTcs

npegcrasuTenem VicnonHutens SoMnorHATENbHO.

4.4. VcnonHuTenb ocylectenseT 3abop oTnpaBok B npomexytke ¢ 9.00 go 18.00. [ina komnaHui,

HaxoaaLwmxca B YepTe ropoga v pabotatowux go 17:00, ctaHaapTHeIM BpemeHem 3abopa asnseTcs

npomexyTtok ¢ 9.00 go 17:00.

4.5. B nepuioa ¢ 1 Hos6ps mo 15 mapTa COOTBETCTBYIOLIETO rofia, ¥IcnonHuTens Brpase NpoaJMTh

MaKCHUMAaJIbHOE BpeM:A JJOCTaBKH Ha O4AHH pa6oqm71 JE€Hb.

5. HEQOOCTABIEHHbIE, HENONMYYEHHbLIE K OTKA3HbIE OTIMPABKU

Ecrim npu nonbitke poctaeuts OTnpaeky fo Asepu [lonyuatens, oHa He MoxeT ObiThb BpydeHa
Monyyatenio, nnu xe [lonyyatene OTKAKETCH €& NpuHATb, McnonHuTenb nNocTapaeTcs CBA3aTbCH ©
KnueHToM Ons MpUHSTUS pelleHns o AanbHelwmx fAeidcteuax. Mpu oTcyTcTBUM BUHbI WcnonHuTens
KnveHT o6sisyeTcs onnatuTb McrnonHutenio nOHECEHHbIe pacxofbl B CBA3W C MepeaspecoBKOi,
XpaHeHWeM, YHUYTOXeHueM, Bosspatom OTnpaBky W NOBTOPHbLIMK JOCTaBKamu, B COOTBETCTBUM C
TapucpHoit kaptoih. CmeHa appeca poctaBku wwunu [onyyarena B npouecce TPaHCropTUPOBKM
BO3MOXHA TOJbKO C MUCbMEHHOro pacnopskeHusa KnueHra.

6. BJOKYMEHTALUWMA

8.1. NoaTeepxaeHuem npuéma OTNpaBku K gocTaske no ycnyre lNpsiMas mMallmHa sBnseTcs Nognuchb C
pacwndpoekon npegcrasutens WcnonHutens B TTH, nepBbil 3K3eMNIsp KOTOPOA ocTaétecsa vy
OTnpaeuTens, a Takke akcneauTopcekasa pacnucka. o yenyre XK1 KoHTeiHep riogTBepxaeHuemM npuema
OTnpaBku K 4OCTaBKe ABNAETCA IKCNELUTOPCKasA pacnucka.

MNpu 3abope Otnpaekum npeacraeutenb WcnonHutens npefocTaBnseT cnegyowne AOKYMEHTbI:
drakcoByto konuio 3assku ABIT Ha TpaHCNopTHYO KOMNaHuo 06 opraHv3ali NnepeBo3Kkn OT OTNpaBuTens
nony4aTerio, nacriopT, 3aBepeHHYI0 Konuio reHepansHoil gosepeHHocTn 3A0 «Apmagunno busHec
MNocbkinka», opurphHan AOBEPEHHOCTW OT TPaHCMOPTHOW KOMNaHuu, odOpMIEHHOW Ha  BoAWTens
aBTOMODUNA C NPaBoM NOMNy4YeHns rpysa K NepeBoske.

6.2. Mpném Otnpasku K JocTaske conpoeoXgaeTca nepenaven OtnpasuTtenem
TOBapOCONPOBOANTENbHBIX JOKYMEHTOB, KOTOPble 0ObIMHO TpebyloTCs rocyaapCTBeHHbIMY opraHaMu Ha
Myt e€ cneposaHus (ToBapHas HaknagHas, cy4éT-thaktypa, ceptudmkatel M np.). UcnonHutens
ocraensieT 3a coboil npaso He npuHATb OTNpaBKy B Criyy4ae OTCYTCTBUS TOBapOCOMNPOBOAWTENbHbBIX
JOKYMEHTOB.

6.3. Npu ycriosumn goctaskn OTnpaeku [0 asepy MNonyyarens, nony4yeHue OTNpaBku yLOCTOBEPAETCA:

- Ans dusudeckoro nvua — rnoanucklo (C pacumdposkoit) B TTH ¢ npefbaeneHueM AoKyMeHTa,
YAOCTOBEPSAIOLLEro IMYHOCTb, HOMEpP KoToporo BHocutes B TTH.

- ANS opuandeckoro nuua — noanuceio (G paclumcposkoirt) MonydaTtens W nevaTtbio (LTamniom)
MNonyyatens B TTH. OauH n3 aksemnnsipos TTH ocTaétes y Monyvarens.

7. OBASATENLCTBA KINMEHTA

cTp. 2 U3 3



KnueHT oBsi3aH oBecneqnTe WCMOMHeHue oTnpasuTenem W nonyyateriem TpeGosawuii [orosopa,
MeHepanbHbIX YCrnoBuit 1 TapudHOR KapTel, OTHOCALLMXCA K OTNPaBNTENo U nonyyarento.

KnueHT rapaHTupyeT, 4yTo:

7.1. CBOEBPEMEHHO NPeOCTaBuT HeoGXOAUMYIO 1 AOCTOBEPHYIO WHGOPMaUMo O COAEPKUMOM
rpy3oBbiIX MecT. TOYHO ¥ BepHO ykaxeT B 3asBke u TTH copepxumoe, ero CTOUMOCTb, aipec
npuémal/aoctasku OTnpasky, a TTH 3aN0NHNT NOMHOCTLIO, aKKyPaTHO ¥ Pa3bop4iBLIM NOYEPKOM.

7.2. Bec, rabapuTbl rpy3oBbiX MecT, a Takke o6beém OTnpaBky, ykasaHHble B 3asBKe, COOTBETCTBYIOT X
hakTM4eckum napameTpam.

7.3. Copepxumoe OTNpaBKkyt akkypaTHO W HaAEXHO yNakoBaHO, a Takke BEPHO MapKkupoBaHo, C Lienbio
yBepeyb ero ot 0BbIYHBIX PUCKOB NPY TPAHCNOPTUPOBKE.

7.4. OTnpaBka He COAEpPXMWT 3arnpelleHHblX HauMeHOBaHWd W TPY30BbIX MECT, MEpeYnCneHHbIX B
pasgenax 1 1 2 Hactoswwmx MeHepanbHbIX YCNoBUiA.

7.5. B uensix o6ecnedeHus 6eaonacHocTu coobumT UcrnonHuTernio ctoumoctb OTnpasku B pybnsx PO, n
ecnu ctoumocte OTnpasku npesbiluaeT 3 000 000 pybneit P®, onnatwut Hapbasky 3a OTnpasky
cTOMMOCThI0 cBbile 3 000 000 py6., B cooTBETCTBMM C TapudHON KapToi.

7.6. K OTnpaBke npunoXeHb!l BCe AOKYMEHTbI MO €& COAEpXMMOMY, KOTOopble OBblMHO TpebyloTcs
roCyAapCTBEHHLIMW OpraHamu Ha nyTw eé cnepoeanus. KnveHT obA3aH npeacTaBnTb B MUHUMEIBHO
BO3MOXHbIE CPOKW MOAMUHHUKM AOKYMEHTOB WIU WX Hafnexawum ofpa3oM 3aBepeHHble Komun no
OTnpaske B Clyyae COOTBETCTBYWOLWMX TpeGoBaHWiA rocyAapCTBEHHbIX OpraHoB. KMWeHT HeceT puck
LOMOMHUTENBHLIX PacXo4oB, KOTOPbIE MOryT BO3HUKHYTb B CBA3n C 3afepxkod ero OTnpasku
rocyAapCTBEHHbIMU OpraHamMu 4N NPpoBepKu.

7.7. OtnpaBka 6yneT rotoBa kK MOMEHTY npuesfja npeacrasutens lcronHutensi, To ecTb Bce €€
rpy3oBble mecTa 6yoyT HaxoAuTbCH B OAHOM MmecTe. B TeueHue 1(0AHOro) 4aca ¢ MOMEHTa KOHTaKTa
npeacraBuTens McCnonHWTEns € KOHTakTHbIM NMULOM UMW C NEPBbIM TNpeAcTaBuTeneM KomnaHum
OTnpaBWTENs, Ha4HETCs 3arpy3ka TPaHCMOPTHOrO cpeacTea, nofaHHoro ana 3abopa Otnpasku. B
crydae ecnu B TedeHue aToro BpemeHu OTnpasuTernemM He Npou3BOANIIOCH AeNHCTBYIA, HarnpaBneHHbIX Ha
Bblgady OTnpaBk 1 OOPMMEHNE HEOBXOAMMbIX AOKYMEHTOB — npeacrasuTens McnonHurens umeet
npaBo NokMHyTbL OTnpasuTens.

7.8. OtnpasuTens/Monydartens obecnedut gocTyn npefcrasutens Micnonyutens u asTomobuns K Mecty
NOrpy3Ku/pasrpysku.

7.9. Monyyatens/OTnpaButens obecneyut pasrpysky/ norpyaky Otnpasku

7.10. OnnatuT cuyéT 3a XOnocToil npober B CBA3W ¢ (HaKTOM HEBLINONHEHUA CBOMX 00A3aTenbCTE No
nyHkTam 7.1.-7.9. B cooTBeTCcTBUY C TapudHOR KapToW.

7.11. KnveHT obsasyetcs B 5-gHEBHbIA cpok yBeaoMmnsaTe McnonHntens o6 vismeHeHUU CBOEro afpeca,
BaHKOBCKUX PEKBM3MTOB, TenedoHa 1 dakca, ajgpeca 3MeKTPOHHON NoYThI.

8. CTPAXOBAHME

8.1. KnueHt MoxeT 3acTpaxosaTe OTnpaBku no cTaBkam, B COOTBETCTBAM C TapudHoit kapToi. Ecnu
KnuenTy HeoBxoanm ronuc Ha cTpaxoBaHve AaHHoi OTnpasku, KnneHt gomker coobute 06 aTom npu
pa3smeLleHunn 3a8BKN. _

8.2. Mpu cTpaxoeaHuu OTnpaeku vepes VcnonHutens KrineHT noaTeepxaaet, Yto AaHHaa OTnpaska He
3acTpaxoeaHa B Ntobol 4pYyrol CTPaxoBoil KOMNaHUN.
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